Sample Completion Time

Clients of the laboratory consider analysis time of utmost importance. We at Analytical Services
feel the quality of the analysis is the most important factor but with that in mind we agree with
our clients, that the analysis tike should be as short as possible. Our objective is to
accommodate both objectives.

Analytical Services' goal for analysis time (sample turn-around-time) from sample receipt to
completion is to have 97.5% of all samples completed within 30 days of receipt by the end of
fiscal year 2006. We anticipate we will be completing 70% of all samples within 7 days of receipt
by the time we achieve his goal in 2006. The following three graphs show the lab's progress
since fiscal year 1999.
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This chart shows the number of samples completed within the designated day ranges during FY
2004.
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